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Results

Of the 593 respondents, 101 identified themselves as 
having  SCI/D. Most of the respondents were 
between 50-79 years old, 45% were married, and 
44% lived in the suburbs.  Most used manual and/or 
power wheelchairs. Close to half of the female 
Veterans (47%) indicated the devices were not 
designed with female users in mind.
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Background

With the growing number of females entering the 
armed forces, there has been an increase in the 
number of female Veterans with spinal cord injury 
and diseases (SCI/D) requiring mobility devices. 
Currently, there is limited research exploring whether 
mobility devices meet their needs in terms of 
comfort, fit and design. 
The objective of this study was to characterize 
female Veterans using mobility devices and 
determine if the devices met their daily needs.

Methods 

A twenty-item online survey was sent to female 
Veterans who used received mobility devices in the 
past five years from the Veterans Health 
Administration. Respondents answered questions 
regarding their experiences in obtaining and using 
mobility devices for their daily needs. Approximately 
4078 female Veterans were identified and sent 
invitations to complete the survey. A total of 700 
female Veterans completed the survey, however only 
593 contained sufficient data for analysis. 

Discussion

Almost half of the respondents felt their devices were 
not designed with women in mind and further 
customization was needed to improve their comfort 
and use. The effects of mobility devices on various 
activities of daily living varied by the category of 
activity. Not all activities were relevant to all 
respondents. 
Limitations of the study included survey response 
rate. Only 18% of female Veterans responded limiting 
generalizability to the greater SCI/D population, in 
addition to the fact that this is a VA specific 
population. The data was also self-reported which can 
introduce bias given no way to verify the responses. 

Conclusion

Female Veterans with SCI/D have not been studied as 
frequently as their male counterparts. In this study, 
we examined experiences with obtaining and using 
mobility devices in this population. This study found 
that women felt that their needs for comfort and fit 
were not always considered. Some Improvements 
with the provision process, including assessment, 
fitting, and training may be warranted. The design 
process for devices also needs to be more inclusive 
of females. Providers should be mindful of the 
barriers that women face in using these devices for 
their daily activities.

Results cont.

Respondents also evaluated the process of acquiring 
their devices and then how easy it was to repair 
devices and perform maintenance for long-term 
management and care of these devices. Finally, when 
asked if their devices met a variety of daily needs 
including employment, childcare needs, social and 
leisure activities, travel, basic self-care, driving, and 
household chores, the majority of participants stated 
their mobility devices did meet their daily needs. 
However about 20-25% felt their devices did not meet 
their needs for these daily activities. 

*Respondents only answered these questions of the need was relevant to their daily living, so the total # that responded varies across questions.

The views and opinions expressed here are those of the authors and do not reflect the views and opinions of the federal government. 
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